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The Need 

American Innovative was tasked with designing a custom clock radio product for the 

hospitality industry.  Specifically, Accor North Am erica had recently undertaken a chain-

wide renovation and repositioning of the company’s Red Roof Inn property.  As a central 

point of customer contact in the room, Red Roof Inn  desired a showpiece clock radio to 

round out the room redesign.  In addition to an eye -catching form that incorporated the 

new room’s textures and colors, the new timepiece w as to exemplify simplicity of design 

and ease of use. 

A Custom-Designed Clock Radio for Hotels 
As a central point of customer contact in the room,  Red Roof Inn 

desired a showpiece clock radio to round out the ro om redesign. 

The Form 

The new room design incorporates bold blue and red colors along with ample use of 

brushed finishes on lamps and other fixtures.  Both  round and angular features create 

interesting contrasts throughout the room presentat ion. 

Subsequent to an evening stay in the new property, American Innovative embarked on a 

form exploration inspired by the visit (see pencil sketches at right).  Initial forms were 

subsequently refined into a series of preliminary d esign directions.  For ergonomic 

reasons, designs incorporating the alarm controls a t the base of the unit were favored: 

 

 

 

 

 

 

 

(con’t on reverse) 

Case Study: Accor North America 

Custom Product Development Services 

The product development process is an intricate 

combination of stages, each of which must be 

performed with an eye for design and an 

attention to detail.  From initial concept sketches  

all the way through design for manufacture, 

American Innovative staff takes pride in our abilit y 

to design, develop and deliver a first-class 

product.  Our offerings range from a la carte 

specialty services (such as user interface analysis 

and design) all the way to turn-key engineering 

design and manufacturing. 

 

 

 

 

 

 

 

 

 

Red Roof Inn Clock Radio Form Exploration 
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After designers at American Innovative and Accor ha d reached a consensus on the overall 

design envelope of the new product, AI deconstructe d the aesthetic down into 

component features for further exploration.  Each p rominent visual feature was isolated in 

order to explore its individual aesthetic and contr ibution to the overall design.  American 

Innovative utilizes a matrix approach to present a series of options to the client who is 

ultimately responsible for the direction chosen. 

The User Experience 

User Interface (UI) engineering is the science of designing the points of contact between 

the human being and the machine or other object.  T he study addresses the need to 

develop intuitive interfaces that encourage product ive interaction.  In this case, American 

Innovative experts designed every facet of the user  interface including the overall layout 

of the controls, the design of the LCD display and the printed graphical elements. 

 

 

 

 

 

The core of the UI is American Innovative’s patent pending nested-rotary control element 

which appears on many of the company’s products.  T his interface was combined with a 

large, friendly LCD and concise printed instruction s to create the final presentation.  

Digital radio controls (see finished design, below right) are intentionally delineated from 

the alarm controls for clarity.  

The Completed Design 

The final product accomplishes the goals set forth at the inception of the design 

project.  The form evokes the more prominent elemen ts of the room aesthetic and 

the completed user interface is intuitive and easy to understand without the use of a 

product manual.  In addition to having a funcationa lly efficient and visually attractive 

showpiece for the new room, Red Roof Inn expects to  see a reduction in service calls 

related to the use of the clock radio currently in place as well as fewer wakeup call 

requests. 

More Information 

For more information about custom product developme nt, please contact us: 

American Innovative, LLC 

364 Boylston Street, 3 rd Floor 

Boston, MA 02116 

p. 866.663.2393 

e. info@americaninnovative.com 

 

 

 

 

Matrix Iterations for Clock “Toe” Detail 

 

 

 

 

 

 

The Completed Liquid Crystal Display (LCD) 


